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1 What is LTI? Hi Mzilikazi. LTI is short for Learning Tools Interoperability. It 

is the technology that allows external tools to integrate 

within Canvas.

2 Is it obvious on Canvas if my college has this feature? Hi Tami, Usually the Canvas administrator will make it 

available on your campus instance of Canvas, although 

sometimes they hide it so that is up to their discretion, 

although we recommend that they make it visible.

3 Can videos uploaded to 3C media also be used in the 

Blackboard interface?

Yes, we do offer a "share" link that can be used in 

Blackboard though the instructor would need to add those 

links into their Blackboard course individually. We are not 

currently offering LTI support for Blackboard.

4 Does the video neet to be captioned? Hi Masoumeh. Yes, instructional videos do need to be 

captioned UNLESS you are only using a video for a single 

class term *and* none of your students require captioning 

as an accommodation. (Example: An intro video that you 

won’t use again next semester.) But captions help everyone 

and they are always a best practice.

5 Why would an instructor want to hide the 3C media 

from the navigator

Linda, one reason might be because instructors want to 

ensure students view the videos within the content they’ve 

designed in their modules and assignments.

6 Mirla, if I don't see the 3C Media icon on my 

assignment editing function, what may be the 

problem? I do see it on my settings navigation. 

live answered

7 It sounds like I have to organize my 3CMedia on the 

web in the 3CMedia account not in Canvas.  Correct?  

I will see the organization that I have created online 

in Canvas, but I can’t organize in canvas.  Yes?

Hi David, Yes this is correct. The Canvas LTI mirrors what is 

in the 3C account, so you would need to do your organizing 

within the 3C Media website."    

8 Can you repeat how we get the LTI for Canvas? The 

key etc.  Thank you!

live answered

9 It sounds like I have to organize my 3CMedia on the 

web in the 3CMedia account not in Canvas.  Correct?  

I will see the organization that I have created online 

in Canvas, but I can’t organize in canvas.  Yes?

live answered

10 Do you have a "best practice" for recording videos? i 

have tried using my phone, my tablet, etc, but I have 

trouble converting the files and then uploading - 

often they time out.

live answered

11 What are the advantages of hiding the 3Cmedia from 

the Navigation window

live answered

12 Do you have a resource for how to shrink file size? Or 

where can I go to learn how to do this better- I admit 

it's a barrier for me to post videos

Hu Lindsey, we use handbrake.fr which is a freeware 

application, however it's not something we offer training on, 

but I can try to walk you through the process in a training 

session if you already have the software and are having 

difficulty using it.

13 Agreed, thanks Michelle. I have had trouble with just 

2 minute intro to the course welcome videos:) I need 

help with facility between my devices. Thank you:)

Lindsey, I recommend you take our Humanizing Online 

Teaching & Learning Course. You’ll get some good tips.


