
                            
       

                
                
                        

     
                      
                  
                      

 
                      

                        

                            
   

                        
   

                  
               

                      
             

                          
   
                        
                        

             
                          

 
            
                      

         
                          

                      
                        

   
                        

                          

                  
                      

                          
     

                          
               

 

FF‐Chat‐Zoom.txt 
10:44:09 From Captioner to All panelists : Hello, can you assign me CC and 
I can start the captioning. 
10:44:27 From Captioner to All panelists : Thank you 
10:53:39 From Captioner to All panelists : That's me 
10:53:48 From Captioner to All panelists : The captioner. I'm just viewing 
on a bigger screen 
10:54:07 From Captioner to All panelists : Oh ok. will do :) 
10:56:44 From VICTORIA ANEMELU to All panelists : Victoria Anemelu 
10:57:00 From Masoumeh Arabi to All panelists : Masoumeh Arabi, Santa 
Monica college 
10:57:03 From VICTORIA ANEMELU to All panelists : San Bernardino Valley 
College 
10:57:04 From Dawn Heuft : Hello everyone! This is Dawn from Grossmont 
College. 
10:57:06 From Teri Strong to All panelists : Hello, I am Teri from San 
Bernardino Valley College. 
10:57:13 From Diane Sharani McLaughlin : Hello, my name is Sharani from 
Santa Monica College 
10:57:25 From Michelle Pacansky‐Brock : Please introduce yourself (and 
toggle the blue bar to “All panelists and attendees”). 
10:57:26 From Katie Hamilton : Good morning and happy friday! Katie 
Hamilton, Librarian at Los Angeles City College (LACC) 
10:57:41 From Michael Marslek to All panelists : Hello. This is Mike from 
Cosumnes River College. 
10:57:54 From C.C. Sadler : Hello, C.C. Sadler from Long Beach City College 
10:58:08 From Reno Giovannetti to All panelists : Hello, this is Reno 
Giovannetti from College of the Redwoods Eureka CA 
10:58:10 From Tamara Cummings to All panelists : Hi, Tamara from Mt San 
Jacinto College 
10:58:33 From VICTORIA ANEMELU : Hello everyone, 
10:58:40 From Reno Giovannetti : Hello, this is Reno Giovannetti from 
College of the Redwoods Eureka CA 
10:58:45 From Teri Strong : Hello, I am Teri from San Bernardino Valley 
College. 
10:58:49 From Tamara Cummings : Hi, Tamara from Mt San Jacinto College 
10:58:59 From VICTORIA ANEMELU : My name is Victoria Anemelu form San 
Bernardino Valley College 
10:59:17 From Masoumeh Arabi : Hello, This is Masoumeh Arabi, Santa Monica 
college 
10:59:17 From Nan Biltz : Hi Everyone, I'm Nan from Mission College, Santa 
Clara. 
10:59:37 From Casey Shannon : Casey Shannon from Cabrillo College 
10:59:39 From Monica Landeros : Hello! Mónica from CCC, CCSF, Merritt 
Colleges 
11:00:02 From Sona donayan to All panelists : Hello, this is Sona Donayan 
from Glendale Community College 
11:00:49 From Alaisen Reed to All panelists : Hello: Thank you for being 
available to share with us today. _Alaisen Reed, SMC 
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FF‐Chat‐Zoom.txt 
11:00:54 From Tim Morehouse to All panelists : Tim Morehouse 
11:01:11 From Mindy Carr : GM! 
11:01:24 From Michele Korkowski to All panelists : Hi there. Michele form 
College of the Siskiyous. 
11:02:55 From Macleana Samuels to All panelists : Hello it's Macleana 
Samuels from Cabrillo College. I can hear you; but I am not sure if you heard my 
introduction. I am using my smart android phone 
11:03:07 From Michelle Pacansky‐Brock : Welcome, everyone! So glad you are 
here with us today to learn about ConferZoom … such a great tool! 
11:09:32 From Nan Biltz to All panelists : Hi, I'm in DSPS alternate media. 
Nan 

11:09:37 From Mindy Carr : 1. office hours 
11:09:41 From Mindy Carr : 1. study sessions 
11:09:51 From Michelle Pacansky‐Brock : How are you using ConferZoom? 
11:09:52 From Monica Landeros : Virtual Office Hours. During our smoke out 
(poor air quality) we met online and kept up with our course work. 
11:09:59 From Phyllis Spragge : I’d like to use Zoom in my Canvas class. I 
haven’t yet. 
11:09:59 From Michele Korkowski to All panelists : meetings 
11:10:05 From Audrey Blumeneau : Meetings, Virtual Office hours and 
webinars 
11:10:07 From Mindy Carr : 1. screen recording‐video making 
11:10:16 From Reno Giovannetti : Support faculty 
11:10:23 From Monica Landeros : I make “Quick Clips” for student and 
colleague announcements. 
11:10:45 From Brett Myhren to All panelists : Screen‐casting for students. 
11:10:47 From Michelle Pacansky‐Brock : Mindy — so happy to hear you have 
tapped into the magic of using ConferZoom for screencasting and video creation! 
11:10:56 From Tamara Cummings : virtual meeting with select students in my 
hybrid courses, and have attended zoom meetings for training, brainstorming, etc. 
Not yet using it is classroom 
11:10:57 From Michelle Pacansky‐Brock : CCCTechConnect.org 
11:11:13 From Michelle Pacansky‐Brock : ConferZoom.org 
11:12:02 From Michelle Pacansky‐Brock : Sign up for a pro account for free! 
(For CCC employees) http://conferzoom.org/ConferZoom/SignUp 
11:12:03 From Mindy Carr : Also used conferzoom to allow some students to 
attend class virtually during thanksgiving week when the attendance was low due to 
students travelling 
11:13:04 From Michelle Pacansky‐Brock : Monica, it’s great to hear 
ConferZoom helped support your students through the recent campus closures. Great 
idea! 
11:13:29 From Jeff Nachtigal : Teaching online courses 
11:13:51 From Michelle Pacansky‐Brock : Zoom is the most intuitive web 
conferencing tool I have ever used (and I’ve used a lot of them). 
11:14:06 From Monica Landeros : Zoom helped us stay on top of the work, we 
did not miss a beat and don’t have work to “make up” we are right on schedule, 
Hurray! 
11:14:44 From Michelle Pacansky‐Brock : I wish I could “Like” that comment, 
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FF‐Chat‐Zoom.txt 
Monica! 
11:16:03 From Monica Landeros : Thanks! It really was heaven sent. 
11:16:28 From Michelle Pacansky‐Brock : In the past, I used Zoom to record 
podcast episodes by using the .mp3 format of a recording (voice only). 
11:17:16 From Nancy Stucker to All panelists : Can audio transcript be made 
if languages other than English are spoken during the Zoom meeting? 
11:18:00 From Michelle Pacansky‐Brock : Hi Nancy. Can you put that great 
question into the Q&A box so we can be sure to share it with Donna and Heather? 
Thanks. 
11:22:45 From Audrey Blumeneau : Can you set up a waiting room for PMI 
meetings? 
11:23:04 From Audrey Blumeneau : oops ‐ will post question on Q&A! 
11:23:19 From Michelle Pacansky‐Brock : Thanks, Audrey. :) 
11:24:00 From Mindy Carr : Yes, students can enter anytime. There's a 
setting for that 
11:24:10 From Michelle Pacansky‐Brock : PRO accounts (provided by 
ConferZoom) support meetings up to 100 people. 
11:27:44 From Michelle Pacansky‐Brock : Please click on the Q&A box to add 
your questions or view our incoming questions. Heather has already answered one 
there too (click on the Answered tab to see it). 
11:28:28 From Michelle Pacansky‐Brock : TIP! Edit your PMI Meeting ID to be 
the same as your phone number. That’s a great way to be able to remember your PMI 
meeting ID. 
11:32:33 From Michelle Pacansky‐Brock : TIP! Manually “Check for Updates” 
in the desktop Zoom app. It will almost always resolve glitchy behavior. 
11:33:39 From Monica Landeros : Awesome tips! 
11:34:28 From Mindy Carr : Thanks for the tips Michelle 
11:35:37 From Mindy Carr : Oh yeah! that happened to me Donna. Different 
rooms 
11:36:15 From Michelle Pacansky‐Brock : Heather is answering some great 
questions in the Q&A area. Click Q&A and then select “Answered” to see them. 
11:37:07 From Michelle Pacansky‐Brock to Donna Gustafson (Privately) : Hi 
Donna. We have about 5 more minutes before Q&A starts. 
11:38:44 From Michelle Pacansky‐Brock : Please share your questions in the 
Q&A, folks! 
11:38:58 From Michelle Pacansky‐Brock : Also, if any ideas are coming to 
your mind about how you might use Zoom, please share! 
11:39:46 From Michelle Pacansky‐Brock : Here is a wonderful @ONE webinar 
archive of Joseph Harrington showing how he uses Zoom breakout rooms to foster 
student‐student interactions in his online Spanish course. 
https://youtu.be/QQX40FyM_iQ?t=1116 
11:40:05 From Karen Oeh : I store my Invitation Details in a Word Doc that 
I just cut and paste into a Google Calendar Invite and then click Make it a Zoom 
Meeting. Very easy. 
11:41:28 From Michelle Pacansky‐Brock : @Karen, I set up my meetings via 
the web interface and click the Google Calendar button, which automatically creates 
an event on my calendar with the link. It’s very cool. 
11:42:02 From Karen Oeh : @Michelle, Thanks for the great tip. I also plan 
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FF‐Chat‐Zoom.txt 
to change my Personal ID to my phone number :‐) 
11:42:12 From Michelle Pacansky‐Brock : :) 
11:44:21 From Michelle Pacansky‐Brock : The ConferZoom Canvas integration 
must be added at the admin level. Once your admin has added the integration, you 
will have access to the ConferZoom button in your Canvas course navigation. 
11:44:50 From Michelle Pacansky‐Brock : Oooooh. Appointment booking. Cool! 
11:45:13 From Michelle Pacansky‐Brock : TIP! ConferZoom support guides 
available here: http://conferzoom.org/ConferZoom/Guide 
11:46:30 From Donna Gustafson : https://ccctechconnect.zendesk.com/hc/en‐us 
11:46:33 From Mindy Carr : Canvas integration is great!! 
11:46:44 From C.C. Sadler : This was EXCELLENT and extremely helpful! C.C. 
Sadler 
11:47:04 From Audrey Blumeneau : Very exciting! Thank you! 
11:47:56 From Heather Schmidt : Thanks Michelle and everyone for all the 
great questions! 
11:49:15 From Heather Schmidt : support@ccctechconnect.org or 
clientservices@cccconfer.org 
11:50:41 From Michelle Pacansky‐Brock : Break out rooms: 
https://youtu.be/QQX40FyM_iQ?t=1116 
11:52:14 From Dimitri Keriotis : Can you customize a waiting room? 
11:52:38 From David Bastedoi to All panelists : will all this chat and this 
meeting be available to us later? 
11:52:46 From Michelle Pacansky‐Brock : 
https://onlinenetworkofeducators.org/first‐fridays/ 
11:53:18 From Dawn Heuft : Thank you! 
11:53:20 From Jeff Nachtigal : Thanks so much this was great! Jeff 
11:53:27 From Tamara Cummings : Thank you. 
11:53:27 From Audrey Blumeneau : This was a terrific webinar! Thank you so 
much! 
11:53:29 From Rob Sambrano to All panelists : Thanks! 
11:53:33 From Mindy Carr : Thank you all!! 
11:53:33 From Masoumeh Arabi : Thank you 
11:53:38 From David Bastedoi to All panelists : how do we convert from 
basic to pro? 
11:53:49 From Diane Sharani McLaughlin : Thank you! 
11:54:05 From Mindy Carr : Do I stay here for the next one? Or is it a 
different lin? 
11:54:05 From Michelle Pacansky‐Brock : David — 
http://conferzoom.org/ConferZoom/SignUp 
11:54:21 From Mindy Carr : Oh, ok. Thanks. 
11:54:37 From David Bastedoi to All panelists : contact information? how 
should we contact you? 
11:54:44 From Heather Schmidt : support@ccctechconnect.org or 
clientservices@cccconfer.org 
11:54:55 From Audrey Blumeneau : Are the Q&A questions / answers saved out 
also? 
11:55:05 From Michelle Pacansky‐Brock : @Audrey, I do not know! 
11:55:23 From Audrey Blumeneau : Oh good! 
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FF‐Chat‐Zoom.txt 
11:55:31 From Audrey Blumeneau : There were some great questions and 
answers! 
11:55:58 From David Bastedoi to All panelists : I am so unfamiliar with all 
that is so familiar to you. support services on zoom, on ccc, on ? 
11:56:28 From Nan Biltz : Thanks!!! 
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